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The first chapter: System Introduction

Thanks for using EOQO Phone Recording System!
On some special occasion, must save phone call content. Therefore, it is very
important to install a good Phone Recording System. A good Phone Recording System

must record correct, high quality call content, which is easy to query.

By our many years of experience in voice technology and the most advance digital
technology, We develop EOQO Phone Recording System, which can run Win7 system
32,64bit), and can record, monitor and inquire multi-routes phone call at the same
time.

EOQO Phone Recording System is widely used in commercial call, electric power
dispatch, hotline call ,complain call, financial and stock ,traffic and transportation ,and

SO On.

The Second chapter: Main function

1. Operation System
Supporting Windows98/ 2000/NT/XP /win7 Simplified Chinese Version, Traditional Chinese
Version, English operation system.

2. Unanswered Call

It can record the unanswered call number if your telephone line is applied for caller id function.

3. Multi-way of starting record
The system has Voltage Control, Key Control, Sound Control and so on. Start time of recording can

be set freely —can record some duration ,or record whole a day.
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4.Detect Direction
It can auto detect the incoming call and outgoing call number direction.

5. Real time monitoring
Can monitor every real-time conversation of extension.

6. Auto recording circularly
Can set 4 disk at most, which is hard disk or subarea. If system hard disk will be fully occupied, it

will delete previous record content so that system can operate continuously.

7. Backup automatically
It can back up some important information by the customer need. According to the user ‘s demand, it

can backup the recording file to any catalog or CD.

8. Call Management
Advanced call management function-Can list, print and statistical all incoming and outgoing call

number .

9.Log Operation
The system has the integrity operation log, it can record all of the system operation.

10.Business Management
It can pop up the client’s detail information of incoming call if you add the client information to your
information bank. It also can record your client’s address, telephone number, business record and so

on contents. This system becomes your business helper.

11. Extension Record

After the recording system is connected to PBX, it will record the extension particular information

and can designate which extension in not recording status.

12. LAN Query
It can query and listen the recording file in the other PC by LAN after you installing the telephone

recording system.
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13. User Management
The system has multilevel user management function, do relative operation according to different

authorization.

14. Using Range

Telephone line for outside line, extension line, ISDN and analog lines.

15 AGC

Telephone Recording System can solve the problem about both sides conversation sound no

imbalance, like one side sound small, and the other side is too big.

The Third chapter: Technical Parameter

Compression times: 1/2/4

The most consume power: <10W

Temperature: 5°C-40

Signal Noise Proportion :60dB

Humidity: 5%-85%

Frequency:300~3400HZ == 3dB

Resistance:DC<8 MQ ,AC<100k Q.

Data rate: 16 Kbps:32Kbps.64kbps/1s.

Interface way:RJ11.

Recording distortion: <2%

Main call number: FSKD,TMF.

FSK concoct mode:Logic 0: 2200Hzx1% Logic 1: 1200Hz = 1%.
Calling monitor: Sgnal tone,Voice,Parity reversal.

DTMEF code: 0~9,* #,A,B,C,D

Exchange function:256 Channel exchange.

Voice file: WAV, TS2,TS4.

Phone voltage standard:40-120V (ringing) 18-48(Idle) 5-17V(Hook off)
3.2V(without electricity.

The Fourth chapter: System Installation

In order to make EOQO Phone Recording System operate normally, we recommend
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PC requirement according the following.

4.1 PC Configuration
O®CPU Speed >800MHZ Pentium

® | USB interface above.
®Memory :512M
®Harddisk>160G(In compression 1:1,35hour/G,. if

1:4 ,140hour/G.,5600hours/40G,12000hours/80G:.)

® Audio

4.2 Installation step:

42.1 Connecting the USB voicelogger system with the PC,as pic shown.
4.2.2 The connecting mode as below.

out4 ind out3 in3 out2 in2 outl int

o ——FYYHFFHF T 4

Power

o ]

telephone o

Pic 1
4.2.3 Insert the CD into PC,and install the system driver.

a. Double click “USB_Driver Setup.exe” in CD to install the driver,as pic:
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USE Driver Setup. ..

b. Click “OK”,as pic below.

Installer Language [‘5—(|
"fg_' Please select a language.
. {\:J'

Welcome to the Tansonic USB driver
1.0 Setup Wizard

This wizard will guide wou through the installation of Tansonic
I1SE driver 1.0,

It is recommended that vou close all other applications
befaore starting Setup. This will make it possible to update
relevant swstem files withaut having ko rebaoak wour
compuker,

Click. Install ko skart the installation,

Install | [ Cancel
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@® Tansonic USB driver 1.0 Setup

Installing -
Plzase wait while Tansonic USE driver 1.0 s being installed. B

T#IU5E recarding box is being installed driver, Please click the prompts., ..

d.Click “next”...

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helpz you install the software drivers that zome
computers devices need in arder ta wark.

To continue, click Mesxt,

ue:-:t} |[ Cancel

e.Click “Continue”,as below.
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Software Installation

L 'I_., The saoftware you are inzstalling has not pagzed Windows Logo
= testing o vernify its compatibility with *windows =P, [Tell me why
thiz testing iz imporkant. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the software vendor for zoftware that has
pazsed Windows Logo testing.

[ LContinue Angway ] EﬁéTDF’InstallatiDn |

f. Then click “Finish” .As below.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on thiz computer.

Drriver Mame Status
%' SHEMZHEM TANG=IM ... Device Updated

Finizh ][ Caricel
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@® Tansonic USB driver 1.0 Setup

Completing the Tansonic USB driver
1.0 Setup Wizard

Tansonic USE driver 1.0 has been installed on your
computer,

Click. Finish ko close this wizard,

< Back Zancel

4.2 .4 Install the system server.

a. Open the USB file in CD, and double click the file “ Setup.exe”, then according to the guide

to finish installation.

Address 3:\USE

File and Folder Tagk | St data2
ile and Folder Tasks a4 i
';'ESKZ"E 16,502 KB

Iﬂ Fename this File
[y Mave this file 0y layout setup

s saal | BIN File M File
D CDD'}." this File: s 1EE 139 KE
&8 Publish this file ta the Web
N e e = Setup
Ej Saelibals = Caonfiguration Settings
¥ Delete this file E |- 1KE

b

Other Places

[ T#2006LISE-Hvz2.8,0]201
@ My Documents

4.3 Remove the device safely

1. Double click “delete the hardware safety”, as below.
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2. Click “ stop” and remove the equipment.

= Safely Remove Hardware

Select the dewvice you want to unplug or gject, and then click Stop. when
Windowes notifies you that it iz 2afe to do 2o unplug the device from wour
computer.

Hardware devices:

=37 use+
T#_USE+

T5 ISB+at USE Devics

Froperties ] [ Stop ]

[ ] Dizplay device components

Cloze

Notice: All of the above settings should be done on the PC turned off. It must be shut down

CMOS and the WINDOWS operating system power management in relation to CPU, hard
disk and other options so that computer is always running at full speed, or it may cause
unexpected errors.

The fifth chapter Software Operation

5.1 Startup System

Enter into WINDOW operation system, then click twice “TX2006USB+" shortcut mode on the

desktop to enter into recording system.

Initialization state of system:



EOOO EOQO Telephone Recording System User Manual

1.User name: admin ~ Password: admin.

2.Can monitor all the channels.

3.The recording direction is all recording

4.The storage route of recording file is:C\TxRec\.
5.The recording file compression ratio is :1:1.

6.The recording duration is 24hours.
7.The startup way of recording is Pressure control.

5.2 Main interface

i TANSONIC PHONE RECORDING SYSTEM(TX2006USB+) U¥2.8.0

Login  Setting  CQuery  Help
L £ D &, ¥ 73 b J
Login Logout | Record3et Parameter | Play Inanswer Llogs | About | Exit
1 | 2 | g | 4 | 5 | B | 7 8
(1) (02 (03 (04
D | chan... [ Usermum.. | TRK | ExT | CallTime | Durstion | Disihumber | irect... | Type | RecordFie
Total(C:)3,99 2B Freet, 800MB(Duration244: 59:40) | Register time:2011-07-20 15:20:35 702002011 | 320 PM admin
Introduction:

10
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,,J
Introduc tion: + Blue color stands
- b - g A Store user name and
Green: color- stands all 1 Dseconds later ..-#:_ aumber here«
iall ! (01} r hooking off, - (01) =1 Call nuber is
L BEESTTT - gorrversaiion time-can 00:00:29 « ol appeared aftey
o -—ﬁl_ucamjng-call-nwnhﬁ-' _] moeared _:Emh-click#
| Total T 0 9B Frees SE3ME DurabonS61 25:51) Foagiher Times: 2007 0513 100845 2007.8.13 10 ackTar L

e m‘hemﬁdﬁkmmw-mm TLETOO I+

1.When system start main interface, recording system is in working status.

2 .Monitor: System can monitor lively. User double click the icon to monitor the conversation.
Only can monitor one port at one time.

3.Icon interpretation of Channels:

= Bl

Monitor

Incoming call Hooking off

Sound Control Recording {% Sound control
5.3 Login

1. After input user name and password, can login. Different users have different authorization.

Uzer |

Passwoard 1

[ (80,4 l I Cancel

Default user name:admin,Password:admin

Logout:After finish operation,can logout.Other user must login before enter into system.

11
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5.4 Recording Setting

) RecordSet g@' E|

RecordData
Channel | UserMumber | Montor | Record | 24Hr Record | StartTime1 | EndTime1 | StadTime2 | EndTime2 | StartTimes | EndTime3 | BootMode | Startupkery | Endl
1 12343675 Yes Full Yes --l-- -l-- -l-- --l-- ---- --l-- Woltage * L
2 Yes Full Yes - —-- —-- - - —-- Voltage i #
S Yes Full Yes - - - - - - “oltage A #
4 Yes Full Yes - - R - - - Voltage # #
< >
Ta confirm to press key ('Enter’), the green calorindicates successiulin modification. | waarituds of the currert sound ] ’ Returm
Pic.9
® User/call number:Double click to input user and call number of the channel,it can be inputed

Chinese,English and so on.(Fig.9)

Monitor: Can set to monitor or not .Default all the ports can be monitor.

Recording : Can set to record or not .Default all the ports can be monitor.

24-hour recording :If want to record at different time section,set “24hours recording” to be

[13 »

no

[1

Time section: “--:--:--” default no set. Time can be divided into three paragraphs.For

example,some customer only want to record at 8:00-12:00, 14:00-18:00.1It can input “08:00”at
“Start time1”, “12:00”at “End time1”, “14:007at “Start time2”, “18:00”at “End time2”.

12
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® Startup mode:There is Voltage Control,Key Control,Sound Control,but default “ Voltage
Control”.

® Voltage control: Start-up the recording according to voltage of phone line.That means hooking
off to record,hooking on to stop recording .The mode is mostly used at analog line.

® Key control: Start-up or stop recording according to key of user’s phone. After you setting with
“key control”mode.It will start to record when you click “*” and stop recording when you click
“#” in your conversation.But if not click any key,it will not record. As pic 10 below.

) RecordSet E| IE| E|

RecordData

Channel | UserMumber | Montor | Record | 24Hr Record | StartTime1 | EncdTime1 | Stad Time2 | EndTime2 | Start Times EndTimeSlElnotMode Startupkey | EncH
1 12345674G es Full = - - - - o =i |EIERE - * #|
2 Yes Full Yes --e- -ie- - --e- ---- =i [Vaoltage i #
3 Yes Full Yes -l - - -l -l - & #
4 Yes Full Yes s - S ST - |V : #

< | >

Ta confirm to press key ('Enter’), the green calorindicates successiulin modification. | waarituds of the currert sound ] ’ Returm

Pic.10

5.5 Parameter Setting

5.5.1 Recording Option

13
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£* Systemsetting

ERe{:or{IGmionﬁT Fumber Cption TF‘asswnrdOptiDnT Language T SeatOption T CtherOptions ]

Recording starage space Compreszsibility

Record Saved to Disk [500 MB Fecord |nu:un-u:u:umpress[1 ] j
Compressibility

Automatic clearance when the !1 oo MBdata.
SPAace Use Up

i Ztart Record Seconds: T
v it will give an alarm when the e E

hard dizk iz full.
B Perform the woice the au

to fitter second:

‘oice End seconds: | o

Recording file storage station

- CaTHRec | |

™ Catalogue tavo | Recording backup
[ Catalogue three | | FTP Backup
Automatic backup ta CO-REOM Cwith recording

[ Catalogue four | equipment reguirecd)
& By the date to build folder ~ By the channels to build | J

-

starage folder storage
’ Save l ’ Return l
Pic.14

® To ensure space for each disk is not fully occupied, it can set the reserved space according to
the customer’s need. When the system memory will be fulled,it will auto delete the foremost file
100MB,so that to ensure the system can save file at any time. For example pic14, the recording
file is saved in catalog “C:\TxRec\ ”.When the memory of disk C less than 500MB,the system
will delete 100M foremost file .

® C(Can set 4 directory at most,which is different memory at different disk.Don’t keep the directory
in C disk,and protect the system from virus..

® Sec for beginning to record :When hooking —oft or hooking-on duration,or delay time of Sound
Control only reach a certain time set by system,system will record.As picl5,it will begin to
record when your conversation reach Ssec;

14
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£* Systemsetting

ERe{:onIGmionET Fumber Cption TF‘asswnrdOptiDnT Language T SeatOption T CtherOptions ]

Recording starage space Compreszsibility

Record Saved to Disk 500 MB Fecord |nu:un-u:u:umpress[1 ] j
Compressibility
Automatic clearance whenthe |00 MBdata.
SPAace Use up

i Start Record Seconds:
it will give an alarm when the
el i el i

Perform the woice the au

to fiter second:
Recording file storage station

Soice End seconds:
- CaTHRec | |

[ Catalogue twa | Recording backup

JJ

[ Catalogue three | [ FTP Backup

Automatic backup ta CO-REOM Cwith recording

[ Catalogue four | equipment reguirecd)

& By the date to build folder By the channels to build |
L]
starage folder storage

[ s J[ Ren ]

Picl5

® Auto filtrate seconds by using sound control: After you open this function,the recording file will
be saved when the conversation time more than the end time of sound control.For example :
pic.15: The filtration seconds of sound control is 10 sec.,but the recording file can be saved
when the conversation time more than 10sec.after you using the sound control.

The example of “Sound control”:The channel 01 must use sound control to record.The condition
is :1. It will start recording when the voice reaches 20db and 5 sec. 2. It can’t recording if the
conversation less than 10 sec. 3. It will stop recording if the sound less than 20db and 3sec.

Operation steps:

1. Open “Recording setting” and change channel 01 recording startup mode to “Sound Control”,and
adjust the sound sensitivity is “20”.After your setting ,please exit and restart the system,so that the
system can validate modifications.As picl6:

15
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) RecordSet |-_”E|g|
RecordData
Channel |EndTime2 | StartTime3 | EndTimes | Boothode | Startupkey | Endiey [ Thresholdalue | TRK Type  |HookOn'oltage | HookOffyolbage
1 —— | Weice : # — o | Charnel 12 24
2 -l -l - “oltage ] # o2 Channel 12 24
3 - ---- - Volttage ] # 03 Channel 12 24
4 - -l - “oltage 3 # 04 Channel 12 24
< I3
To confirm to press key ('Enter’), the green color indicates successful in modification. [ Magnitude of the current sound ] l Return
Pic.16

2.0pen : * Parameter Setting” | *“ Recording IteraZp  “Start recording seconds” and set “5”.
(As pic.17)

16
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£ Systemsetting

ReconlommnT MumberCption TF‘asswurdOpﬂDnT Language T SestCption T CtherOptions ]

Recording storage space Compressibility
Fecord Saved to Disk |00 (=} Record |nu:un-u:u:umpress[1 A] j
Compressibility
Automatic clearance whenthe |00 MBdata.
SPAcE USE Up
i Start Record Seconds: I I
It will give an alarm when the E ek
e B L G
Perfarm the voice the au
o ) to fiter second:
Recording file storage station
Voice End seconds: | 2 i
" CiTuRec)
™ Catslogue twvo | Recarding backup
[ Catalogue three | | FTP Backup

Automatic backup to CO-ROM Cwith recording

[ Catalogue four | equipment reguired)

= By the date to build folder By the channelz to build |
L]
storage folder starage

Pic.17

3.0pen “Parameter setting” —> “Recording Item” —> “The end seconds of sound control” and

set “10”,and the recording file can’t be saved if conversation less than 10 sec. Pic.18

17
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£* Systemsetting

Re{:onlﬂmionT Mumber Cption TF‘asswnrdOptiDnT Language T SeatCption T CtherCptions ]

Recording starage space Compreszsibility
Record Saved to Disk 500 MB Fecord |nu:un-u:u:umpress[1 ] j
Compressibility
Automatic clearance whenthe |00 MBdata.
SPAace Use up
v it will give an alarm when the e ST DR E js
hard dizk iz full.
Perfarm the waoice the au 10 -
I to fiter second:
Recording file storage station
‘oice End seconds: |2 A
- CaTHRec | |
™ Catalogue tavo | Recording backup
[ Catalogue three | | FTP Backup
Automatic backup ta CO-REOM Cwith recording
[ Catalogue four | equipment reguirecd)
& By the date to build folder ~ By the channels to build | J
L]
starage folder storage
’ Save l ’ Return l
Pic.18

4.0pen “Parameter setting”,and set “the end seconds of sound control” is “3”. It will stop
recording if the sound less than 20db and 3 sec. (Fig. 19)

18
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£* Systemsetting

ReconlﬂmionT Mumber Cption TF‘asswnrdOptiDnT Language T SeatCption T CtherCptions ]

Recording starage space Compreszsibility
Record Saved to Disk 500 MB Fecord |nu:un-u:u:umpress[1 ] j
Compressibility
Automatic clearance whenthe |00 MBdata.
SPAace Use up
v it will give an alarm when the e ST DR E fs
hard dizk iz full.
v Perfarm the waoice the au 10 -
) . . to fiter second:
Recording file storage station
YWioice End secands; IE :Iv
- CaTHRec | |
™ Catalogue tavo | Recording backup
[ Catalogue three | | FTP Backup
Automatic backup ta CO-REOM Cwith recording
[ Catalogue four | equipment reguirecd)
& By the date to build folder ~ By the channels to build | J
L]
starage folder storage

[ s J[ Ren ]

Pic.19

® FTP auto backup: After open FTP setting,it can backup the recording file to the PC

by internet/Lan.
# Connection Properties f@
Server. || User: |
Save Path: |y Passward: |
Fort; |21
Sawe Test Connection Return

19
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5.5.2 Number Option

£* Systemsetting

RecordCption T HumberOption T F'asswu:urdOptiu:unT Language T SeatOption T CtherCptions ]
[v Perform the festure Record Deny
Code hdema
# |as366| Bank
Ao Delete Search
Save l ’ Return
Pic.21

Description of call number:

Prohibiting recording by special number:It can set to prohibit recording by special number.

For example: The Bank of China in the Call service number "95566", in order to avoid
leakage of personal data and do not wish to be recorded,It can click “Add”button in
the number list and input “95566”.After you finish setting and click “save”,the

number “95566” will not be recorded .Pic.21:

20



EOOO EOQO Telephone Recording System User Manual

5.5.3 Password option

£* Systemsetting

RecordCption MumberOption | PasswordOption Language SeatOption CtherCptions
I

[T 'System'pazzword protect

v v
v v
v v

Operator password list l

’ Save l ’ Return

Pic.22

Description of password option:

Use password protection:If open the option,it need input password to enter the system.
Other option:It stands for the option has been protected if the option is ticked ,
Admin password table: It can add,amend the operation password.

554 Language Option:

Four Language Option:

1. Automation Discrimination: Auto

2. Simplified Chinese Version:CHS
3.Traditional Chinese Version: CHT
4. English: ENG

Notice:The system default language is “Auto” .
21
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£ Systemsetting

RecordCption T MumberCption TF‘asswurdOpﬂDnT Language T SestCption T CtherOptions ]

Irterface Language: j

Chinese{Simplified)
Chinese Traditional)
Englizh

Save ] I Feturn

Pic.23

5.5.5 Extension Option :

Open IP interface:Please mark “Launch IP” and use the POPUP function.
Extension number:Advise to use Arabic numerals or English numerals.

User: Extension user name.
IP address of Extension PC:Input the IP address of Extension PC.

Department:Input the department of Extension.

Channels:Stands for popup channel.If you input “01,02”,it will pop-up the extension

correlation information of channel 01 and channel 02. Please use “,” to block off if it

22
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has more channels in DBC case states.As picture24:

£* Systemsetting

RecordCption T MumberCption TF‘asswnrdOptiDnT Language T SeatOption T CtherCptions ]
[v Launch IP
%pec:ified sl Matme P Department Pazsage =et
* 19216581111 o1 02
Acld Delete l
’ Save ” Return
Pic.24

5.6.6 Other Option:

Description of other option:

The table of extension prohibited to record: After the system is connected to the PBX ,Can add the
extension call number prohibited to record here.For example:It can input Extension1001 at the
option,if you want Extension 1001 not be recorded.

The discriminating value of DTMF :The system default”3”.For example if it gets some mistake in
dial a call in some telephone or telecommunication line, ,it can set discriminating value of DTMF
here.

Setting the frequency of telephone in busy status :The system default 450 Hz.

23
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5.6 Recording Query

By this function,user can play ,delete,make interpretation,and print the recording file and so on..

& Play C:\TxRec)RECZ01107120110721101-12345678-8-3049100000---20110721120837.wav

CurrentRecordindexVec2011-07.Mdb
Earmark | Channel | Userinumber | TRK EXT CallTime Duration DialMumkber Direction | WIP Remark
1 12345675 Mo 2011-07-21 12:08:23 30491 3798555292 DialOut Mo
g 2011-07-21 1 0o: 049100000 Dialey i
Deletion

vIP
Remark.

- - Find target. ..
Click right to open the Save as Wav

menu Channellrder
IJser fnumber Order
TREOrder
ExXTOrder
CallTirmeCrder
DurationOrder
DialNumnber Order
Directionorder
Twpe Order

YIP Order
£ !!!|| 1 S

Current Total Bills AccumulativeTime w Average time m File zize
- > I [} | ] | i Refresh | WP GeneralEnguiry Deletion Print Resutt
Return

1 OpenBill Remark ExportExcel DeleteBil PrirtCollect

/

Pic.26

Introduction: Only after clicking recording record,can play ,make interpretation,back-up and delete
the file and so on.If mark with “#”,it means the record has finished.

® Play the recording automatically and continuously: The system play the recording file
from blue row to the last row.

® Play recording :The system plays recording by recording card default,please connect
the audio box to the recording card SPK,and double click the recording file as you want
to listen, then click “play”button to play the recording .

® Time format: “Length”means play recording time,it can be displayed at counting screen;

“scale”means play recording time, it can be displayed at counting screen.

® Delete present library: Delete all record at present library.(Library without any tick is
very important.)
24
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Delete the selected file: Delete the selected recording file.

Export Excel: Export the data to the Excel.

Refurbish record: Refurbish the recording .

Open month library:Open the history file of month library.

Importance:It means “Important” and can’t to delete if the record is ticked .But if want
to delete,please click cancel,then delete.

Synthesis Query:Open the query of windows.Fig.27.

File size selected:Select the recording file,which unit is KB.If the file is deleted or removed, “the
file is displayed doesn’t exist” .

For example: Recording file interpretation: 01-B-9075526906661-1001-20070510133327.wav.,

01 stands for channel number,B stands for dialing-out,A stands for dial-in, 9075526906661
stands for dial-out or dial-in , 1001 stands for extension,20070510133327 stands for 13:33:27 on 10"
May,2007.

You can query the recording by condition as pic 27:

® Channel: Input the query channels number,Blank means all channels..
Uers/number:Can select the query user/call number,blank means all users/call number.
Remark: Can query by the user remark information.

Time:Can set beginning or finishing time of query.

Call number: Stands for dialing-in or dialing-out call number. % stands for all
characters,? stands for only one character.

Conversation time: Query by conversation time.

Filter condition of Inquiry:
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£% GeneralEnguiry

Channel - | Uzerinumber -

Remark | | CialMumber | |

TRH, I—L| EXT | |
Duration lm wIP I—L|

Startime: |2EI11—EIT—21 00:00:.00 =

EnciTitme: |2|:|11-|:|?-21 235380 =

) Today O Inthreedays O Inone week O User-defined

oDD ity DiialCut InComing
Shovw Resutt Return
Pic.27
Examples of query:

a.If you want to query the number 6661,you can input “%6661%” in the “dial a number”cote ,and
click “display the result of inquiry”,then all the recording record of number “6661 will be filtrated.

b. If the NO.5 is “0” , direction is “dialing-in and the conversation time is “Oct8th,2004”,you
can query as pic: Input “????0” at “Dialing a number”,and keep blank of option “Out -going
call” ,Setting “2004-10-08 00:00:00” at “Start time”, “2004-10-08 59:59:59” at “End time”.
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£% GeneralEnguiry

Channel - | Uzerinumber -

Remark Dialfumber (7770
| | = |

TRH, I—L| EXT | |
Duration lm wIP I—L|

Starttime: |2004-08-1000:0000  ——

EncTime: !2004-03-10 Z3sei5E

) Today O Inthreedays O Inone week O User-defined
oDD ity DiialCut InComing

[ Showy Result H Feturn

Pic.28

3. For example:The “Remark” information is “Incoming call of Mr zhang,and he talked about

the exploitation market problem last time.”,If you want to query the record,you can input “%
exploitation market” at “Remark”,and click “Display the result of inquiry”,then you can query
the record of you need.

® Statistic
1 .Statistic all of the channels: “Recording Inquiry” —>“Print and collect”,and it can statistic

all of the channels.

2.Collect the designation channel:If you need statistical the recording file of each channel,you
can do the step, (such as channel 02);

Click “Recording Inquiry” —> “Synthesis Inquiry” —>input “02” in the “channels” and set

the query condition,such as time is “Dialling-- in “or “Dialling —out”,then click “display the inquiry
result”,(Fig.29),inquiry result (Fig.30),0Only collect the data of channels02.
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£% GeneralEnguiry

Channel E - | Uzerinumber -

Remark | | CialMumber | |

TRH, I—L| EXT | |
Duration lm wIP I—L|

Startime: |2EI1 1-07-22 00:00:00 =

EnciTitme: |2|:|11-|:|?-22 235380 =

) Today O Inthreedays O Inone week O User-defined
oDD ity DiialCut InComing

[ Showy Result H Feturn

Pic.29

‘Il PrintCollect 2011-07 Month X

| Channel Userumber  Call  Callengh Gy Ciylength  DDD  DDDLength  Incoming  Inkengih | Diaiout  Quilength
0 Q00000 0 Q00000 0 Q00000 0 000000 0 Q00000

ExportExcel l Print I ShutDowen

Pic.30

28



EOQO

5.7 Unanswered Call

EOQO Telephone Recording System User Manual

®. Unsolved Current Total Bills: 2

Ineoming Channel serinumber CallTime
oo031 4 1 2011-07-2312:47:30
ooonzzz 1 2011-07-25312:47:51
| [ Misty search ExportExcel Delete Al Return
Pic.33

It will display the unanswered call number here .Click “delete all” it will delete all the

unanswered call record.
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5.8 Log Browse
_____ - [5]x]

=2011-07-23 12:15:03= Startup TANZONMC PHOME RECORDIMNG 5% STEM

=20M11-07-23 122391 5= adminladminiLogin
=20M1-07-23 12:48:49= Daily record view

[ Logs Month Feturn

Pic.32
Record all daily operations, it can click the log database to check the months log as you need.

5.9 Popup Client Information

Notice: The telephone line must be applied for Caller ID (FSK/DTMF) ,if need to use

the feature about Popup.

5.9.1 Description of POPUP system feature

® Incoming call number display real time
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® C(lient information (Name,history and so on) display real time

® Incoming call information research and client data query

® C(lient information modification and upgrade

® Blacklist telephone number reminder

® Incoming call information sent out by specified agent

® Supports more user using the POPUP on LAN

® Offer the incoming call data interface to other CRM software real time.

® [t will popup the client information when has incoming call.

5.9.2 Popup setting mode:

5.9.2.1 Insert the CD ,in case of G is the driver,and running G:\ POPUP \Setup.exe, then finish the
installation by guide.
5.9.2.2 After finish the installation,it will build up “POPUP SYSTEM” on the desktop,it can double

click to run the popup system.
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.':. MNetwork Connections

File Edit “iew Favorites  Tools  Advanced  Help

i 1I_ Local Area Connection Properties

Addres| | General |.-’-'-.uthentiu:atiu:un || .-’-'-.dvanu:ed|

Internet Protocol (TCP/IP) Properties

General

ﬂ T | foucan get [P settings azsigned adtornatically if vour network. supports
L

thiz capability. Othenwize, you need to azk pour nebwork. adminiztrator for
the appropriate [P settings.

(") Obtain an IP address autamatically
(%) Usze the following IP address: ¢

IF address:

Subriet mask: | 255,255, 265! - 0 |

Default gateway: [192.168. 1 . 1 |

Obtain DMNS server address autamatically

G [l (%) Uze the following DS zerver addreszes;

E Prefered DMS zerver: | 0.2 .70 . 3 |

= Alternate DNS server 221, 4 102 16d |

Lol A] L ] J [ Cancel ]
LaM or H

Frzhl=ad rl

Pic.5.9.2.3-1
5.9.2.3 Running recording system—> “ Parameter setting—> “Extension Option —>“ Launch

1P ,”and add the IP address on the Ext.PC. Notice: IP address can search in “network

neiborhood” —— “Local connection”,as pic 5.9.2.3-1. If the computer auto get IP address ,it
can add the default IP address: 127.0.0.1,as pic 33 below.
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£* Systemsetting

EOQO Telephone Recording System User Manual

RecordCption T MumberCption TF‘asswnrdOptiDnT

Lengusge | SeatOption | OtherOptions

[v Launch P
%pec:ified Seat RI3mE: IF Cepartment Pazzage set
1921681 110
* 127001
Acld Delete

Save l ’ Return

Pic.33

5.9.3 Description of Incoming Call information
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l D CUSTOMER RELATIONSHIP MANAGEMENT

0000814 Ivan
S | Caller ID Brief Incoming Time |Channal| Mermo ‘Stata | X
002 0000814 bvar 2011-07-23 163866 O Incoming
a0 aooos14 2011-07-23 15:38:21 01 Mizsed
w
& Incoming \_"' Run log ] [ Log incoming l 8 Login Lot
;‘ﬁ’ Message E| Customer Database @ Setting 1} Ahout Exit Popup

Pic.38

Incoming call: Caller ID:It can see the detail Caller Id in the menu (As pic 38).

® Information:It can send the department and IP sending content information to the appointed
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ext.

| Message x |

Send Message to | 4 j

Send l [ Clear l [ Return P1C39

Fig.39, If you want to send some information to the extension 001,it can input the content at
“Information input section”.Then input 001 at “Information will be sent to” and click “send”,then

you will finish the information. “All” stands for sending information to all of the extension.
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® (lient data: Display all the client data,it can add ,delete or edit the client data..

@® Running Log: Browse the running log information of ‘POPUP”.

@ Settings: After setting the menu “ popup client information”,it will popup the information of
setting.

@ Interface language has English,Chinese simplified character, Traditional and so on.
Default: AUTO, it will set the language by the WINDOWS system default .

Exit: Click the"exit system" button.in lower right corner of the system.

5.94 Description of Incoming Call information

1.If the incoming call number is writed in the database before ,it will display the client

information in “Brief Description”.Double click the record,it will display the detail information .

2. If get the new incoming call number,it can double click to add the number into client data

database.

For example:If want to add the new telephone number of existented into client
information database ,and it can input the client information feature field to do some
fuzzy enquiry.After “confirm”,it can query the client information. Double click it can
display the client detail information and add the new number into menu “telephone
number”,and click “modify”. As pic 41,it add the number “0000123” in “zhang

gong” of client information database. The detail step as below:
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| D CUSTOMER RELATIONSHIP MANAGEMENT »
0000123 J
S | Caller ID Birief | Incoming Tirme |Channel| Memo |State ‘ -
oo3 oooo123 2011-07-23 15:53:53 0z Missed
pic 41

1. Double click the new red record,for example “0000123”, and it will display the windows
“select database”.

2. Then select “add into client information database”.As pic 44.

3.Input the client detail information,for example: “Zhanggong”,click ‘confirm” and find the

record of him.

4. Double click the record of “Zhanggong”,the number “0000123” will add into the

record,then click “modify”,as pic 43.

Choice database x l

0000123

Felated corternts of customer

Lhanggong

If wwart nevwy telephone the number join to have already
exzited the customer, and please input the related contents
of that customer part of customer's names, telephone
number etc)

e W

Pic.42
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| |
Customer Database x

Basic information Company procuct Cortact person Address Payment and hair goods

Customer's [LDEMNG bnng

Phone Mumberz(Pleaze seperate phone numbers with" ™)

0000222 0000123
Fax | | Specified Seat | | Accept | ﬂ
Department

Custamer D

| | Chsiomer e | ﬂ O P Customer
Custamer
Description ar
hema

[ List in black list reazon is:

Save l [ Return

pic43

It will popup the black alarm windows if incoming the blacklist number.

The Sixth Chapter Examples of Popup using:

6.1 If 3 computer need to use poup,and the client information need to share.

Notice: If want to use the feature,all the computers need in the same LAN and can

visit well.

For example: One company have three computers need to use popup ,There are PC

A,PC B,PC C. The PC A Ip address: 192.168.1.2, B IP address : 192.168.1.3, C IP
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address: 192.168.1.4,in case of the PC A is installed the recording card,it can do the

steps as below:

6.1.1 Put the recording system CD into PC A,and open the folder of POPUP,then

double click “setup.exe” to finish the installation.

6.12 Then share completely the POPUP installation catalog on PC A,the installation

catalog default C:\Program Files\POPUP SYSTEM” ,(examples of XP) as pic below.

POPUP 5YSTEM Properties

Gerneral | Sharng | Customize

Local zharing and security

'J)Jg To zhare thiz falder with other uzers of this complter
|

only, drag it to the Shared Documents folder.

To make this folder and its subfolders private so that
anly pou have access, select the fallowing check baow.

Metwark, sharnng and zecurnty

! To share thig falder with bath network, uzers and other
ﬂ__:.i Lzers of this computer, select the first check box below
= and type a zhare name.

Share thiz folder on the netwaorl,
Share name: E'F'DPUP SYSTEM

Allove network. uzers to change my filez

Learn more about sharing and security,

k. H Cancel ][ Apply
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6.13 The B step as below:
6.1.3.1 Put the recording system CD on PC B, and open the folder

“POPUP”,double click the file “setup.exe” to finish the installation.

6.1.3.2 Click “network neiborhood” on the right, then click “search computer”,as
pic 6.1.3-1. Searching the IP address 192.168.1.2 on PC A, then find out and open the
catalog “popup system”. Select the “popup .exe” and click the command “build up the
shortcut mode”, then it will build up the shortcut mode of Popup .exe ,and it can send

to the desktop on PC.

Explare
Search for Computers. ..

Map Metwork Drive, .,
Disconnect Mebwork Drive,

Send To y

Cuk
Copy

Create Shorkout
Delete
Rename

Properties

Pic.6.1.3-1
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& POPUP SYSTEM
Edit

Tools  Help

pSearch H:‘ Folders v

Fawaorites

5]

File Wigin

Qe - ©

=

Address | B BEE

File and Folder Tasks Popup
Iﬂ Rename this File
[ Move this file ChookIp

Microsaft Office Access Applic, ..
Copy this File 128 KE RE
&N Publih this file to the Web
(5) E-mail this file

¥ Delete this file

cp-table
Microsoft Office Access Applic. ..
206 kB

Log_Incaming
Microsoft Office Access Applic. ..
&a KB

b

oOther Places

|y Program Files

[} My Dacuments
I Shared Documents
W My Computer

- PopUpl -
l'j My Metwork Places Texk Document =
OkE =
Pic 6.1.3-2
& POPUP SYSTEM < [B)X]
File  Edit ‘“iew Favorites  Tools  Help ,s#'
K‘j Back \D LE p Search H__i' Folders v
Address | 11192168, 2\POPUP SYSTEM "| Go
& == I 3
File and Folder Tasks T W Poplp10 B
== | TextDocument
®i Rename this File = 0 KB
@ Move Ehis file
Copy this File PopupPlay
&N Publish this file to the

‘ieh
() E-mail this file
¢ Delete this file

-, PopUp

Shenzhen Tangxin Technalagy,..
. TelephoneBook,
_I; Microsoft Office Access Applic, ..

Other Places
= | 128 KB

Txaukolp
SHEMZHEM TAMGEIN TECHMO, ..

[y Program Files

[E:'l My Dacuments
[y Shared Documents
ﬁ My Computer

g My Mebwark Places

CEack.Data
DATA File
404 KB

Cdatabase
Microsoft Office Access Applic.
404 KB

Lback,Data
DATA File
&4 KB

msadoz5
TLE Fil=
S0 KE

FPoplp
Configuration Sektings
1EKBE

Poplpz
Text Document
1EB

Pic.6.1.3-3
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6.1.3.3 Then double click to open the “Popup.exe” on the desktop,as pic 6.1.3-4.

Pic.6.1.3-4

EOQO Telephone Recording System User Manual

6.1.3.4 Popup on computer C,refer to 6.1.3.

6.1.4.0penning the
setting” = “Ext. option”,then add the 3 IP address.As pic 6.1.4-1 below.

£ Systemsetting

“TX2006USB+”

RecordOption T MurmberCption TF‘asswurdOpﬂDnT Language T SeatOption T CtherOgptions ]

[v Launch [P
Epecified Seat Name P Department Pazzage set

1921681 .2
19216581 .3

* 1921651 4
A i Delete

Save I Feturn ]
Pic.6.1.4-1

in computer A desktop-—=> “Parameter
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6.2 If 3 PC need to popup in company, and which PC it is stand alone database ,then it

not need to share the client information .

Notice: If want to use the feature,all the computers need in the same LAN and can

visit well.

For example: One company have three computers need to use popup ,There are PC

A,PC B,PC C. The PC A Ip address: 192.168.1.2, B IP address : 192.168.1.3, C IP

address: 192.168.1.4,in case of the PC A is installed the recording card,it can do the

steps as below:

& Systemsetting

X]

RecardOption T MumberOption TPasswordOpﬂonT Language T SeatOption CtherOptions

Iv Launch IP

Specified Seat
D

Mame

IP

Department Paszage et

192.166.1.2

19216813

1921651 .4

Acdd

I Delete ]

| Save | [ Return
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6.2.1 Then do the operation on PC A, open the Recording System Server

-=2>”Parameter setting”----—=>"Ext. option” -----> “Launch IP ,then add 3 IP address

as the pic.

6.2.2 Installing the POPUP client information system on computer B,and C.
6.2.3 Then running the popup system on computer B and C.

6.3 Popup by appointed channels.

For example,If want to popup on computer 192.168.1.2 when channels 01 incoming
call ,and popup on computer 192.168.1.3when channels 02 incoming call,then it can

set as below..
Setting as the pic,it will popup on PC 192.168.1.2. and also popup on PC 192.168.1.3

when channels 02 incoming call. But there is no limit on PC 192.168.1.4,and it can

popup at any channels.
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£ Systemsetting

RecordOption T MumberOption TF‘ESSWDFdOp‘tiDI‘lT Language T SeatOption T CtherOptions ]
[v Launch IP
Epeu:ified Seat RI3me P Cepartment Paszage set
19216881 2 m
b 1921681 .3 0z
1921651 .4
*
Al Delete l
’ Save ” Return l

The Seventh chapter EOQO Recording System Client

Client Inquire and Listen:After installing the recording system on PC,other computer

can through this function to inquire and listen recording ,the feature supports on LAN.

Refer to the pic 46 below.

45



EOOO EOQO Telephone Recording System User Manual

 Tansonic Record System Client EI@@|

Channel | Userfnumhber CallTime Duration CialMurmber Direction TRE EXT Type |RecordF

< ¥

Current Tatal Bills “ AccurnulativeTime w File size “

Lagin admin ExporExcel
| | | GeneralEnguiry

e PR [

Exit

Pic.46

7.1 Installation :

1. Insert the CD into driver,in case of G is CD driver,click “Start” —>“Running”

G:\ Client\Setup.exe, then finish by the guide.

2. After finish installation,the system will build TX Client shortcut mode on the

desktop,and you can startup by double- click.
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Notice:If you want to inquire and listen EOQO recording system client on other

computer ,you can repeat the step like above.

7.2 How to inquire and listen recording
1.Double click “Tx_Client” on the desktop,and running EOQO Recording

System Client.

2.Fig.47 click “Synthesis Inquiry”,Fig.48

 Tansonic Record System Client EI@E|

Channel | Userfnumhber CallTime Duration CialMurmber Direction TRE EXT Type |RecordF

< ¥

Current Tatal Bills “ AccurnulativeTime w File size “

Lagin admin ExporExcel
| I | GeneralEnguiry Exit

e PR [

Pic.47

3.Fig.49,please input the recording file storage route in “search scope” option.For
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example:The Ip address of main program server is “192.168.1.2” recording file

storage catalog is “TxRec”.Then you can input \\192.168.1.2\TxRec to option “search

scope”’or “Browse” at internet and setup its inquiry condition,such as “File Type” ,

“Time” then save. Like these,you can play the recording file.

£% GeneralEnguiry

Channel | | Dialurnber | |

el "l LUsernurmber =T
Duration |ngg-googn - TRk i

Ctartirne: |2EI11-EIT-23 00:00:00 =
[v Auto update time

EndTime: |5011-07-23 23:59:58

DDD Dialout

City Incorming /l,“Clickbrowse” j
—\
Search path: |

search Record File Type: |+ way = Save

Show Result Return ‘

Pic.48

Description of Synthesis Inquiry

® Channels: Can select the inquired Channels,blank means all channels.
® User/Number: Can select the user/number ,which will be inquired,blank means all

user/number

® Time:Can set the inquired time of beginning or end .

® Dial a number: For example:If you write in 123, all numbers include 123
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recordings were screened out.
® Renew the time automatically: It only can inquire the recording file intraday .
® Secarch scope: It can input the recording file of main program server,or can search

in the internet.

® The recording file type of search:There are three types: WAV, TS2,TS4.(About
Parameter, “parameter setting”—"“recording option”—"‘compression
ratio’).(Compression ratio is 1:1,recording file is WAV format;1:2,recording file
1s TS2;1:4 ,the recording file is TS4),then save.

® Conversation time: Inquired by conversation times.

® Trunk : When you connect the recording system with (Group phone),it can set the

turnk, which is need to inquire.

® Extension: When you connect recording system with PBX (Group phone),it can

set the extension, which is need to inquire.

7.3 Inquiry the recording by appointed channels

To inquire the recording file by authority in client. For example,inquire the recording

about channels 01 and 02 ,the step as below:

1.Double click “Tx_Client” to run the client inquiry on the desktop,as pic 59 below.
2. Click “Parameter setting”,Refer to pic 50.

3. Click “ Setting inquiry by appointed channels”,and input the default password “admin”,and
refer to pic 51,then input the appointed channels number,such as 02,then save. The customer

just can check the 02 channels recording after setting.
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2 Tansonic Record System Client

Channel | Userhumber CallTime Duratian Dialkumber Direction TRK EXT Type |RecordF

i [P ¥

Current Total Bills “ AccumulativeTime W File size “

Laogin admin ExportExcel
1R i GeneralEnguiry Exit

_________Im — -

Pic.49
#£ Settings [g|
Zetting deszignated channel

Setting designated channel
Default Pazsword: admin

Interface Lanouade: (o 4o j

|Llse the player of softvware ﬂ

Save | Return |
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Pic.50

W Setting designated channel I':Ifﬁ@

Channel: E j

Blank default can inguire all of the channels

ModlifyPassword Save Return

Pic.51

7.4 Modify the administrators password

1. The steps for setting the administrators password ,open Client inquiry
—>Parameter setting—>Setting inquiry by appointed channels—>Input original

password —>Modify password.

The Eighth Chapter Ext. Record

Notice: If need the “ SMDR Billing” feature,it can select our “ EOQO PBX call

charge software(SMDR).or EOQO G series telephone recording system.

If our EOQO Telephone Recording System is connected with the PABX system,it can

research the Ext. calling record. as below.
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For example: The PBX model: WESUN
1  Connecting the PBX with PC ,the detail installation can referto the user

manual.

2.0penning Pbx Ext Tool, the tool route is  “C:\ProgramFiles\TX2006BV” .
Notice:Here is using the default route, it can estimate the true tool route by
yourselves. .

Pbx Ext Tool interface as below pic 52.

O phx Ext Tool ¥1.0.5

Setings

PbxType  FWESUN =]

StartBit |4 Exthit [4 End Symbol |4 FlusCortrol [5
Start Symbol |4 Trkchit |4 Bull | | RepeatCheckout |py =

zenal port

{» COM1 " comz Baud rate Checkout D ata bit Stop bit

o <] < B = =]

" Com3 " Coma

Clear StartCatch Save E xit

................................

State 2007-3-15 11:40

Pic.52

3. Openning “TX2006BV” ,and find out “ Recording setting”---> “ Type”
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mode , then select “TRK”. For example: channels 01 is corresponding to PBX

TRK 01. Then select “01” in “TRK”,then save ,it will effective after restarting.

) RecordSet

RecordData
Channel |EndTime2 | StartTime3 | EndTimes | Boothode | Startupkey | Endiey ThreshnldValue| TRk Type  |HookOnWoltage |HookOffYolage
1 —i- | Woltage * # 18 1] -| TRH. 12 24
2 Woltage . # 18 m TRH | 12 24
3 Voltage ] # 15 oz : Channel 12 24
4 Yoltage * # 18 03 Channel 12 24
04
a5
06
ar
g w

£

To confirm to press key ('Enter”), the green color indicates successiul in modification. l Magritude of the current sound I [ Return

Pic.53
The Ninth chapter Technic Supports

If need some help in our products, it can contact with our agent or get some

information in our website www.eogo.com. Our technology service phone
is :86-755-89818207.
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